tampiran 6.
Hasil Analisis Regresi Linier Berganda; Pengaruh Umuir, Pendidilkan, Pekerjaan, Pendapatan dan
Frekuensi Kunjungan ke Puskesmas Pembina Tanah Abang terhadap Kepuasan Pasien
Descriptive Statistics

Mean Std. Deviation N

Persepsi 3.3847 63244 320

Umur 39.3969 11.66763 320

Pendidikan 3.15%4 71014 320

Pekerjaan 3.1313 1.04219 320

Pendapatan 1.0646 57368 320

Frekuensi 9.1188 6.41694 320
Correlations

Persepsi Umur Pendidikan Pekerjaan Pendapatan Frekuensi

Persepsi 1000  .245 804 -076 .085 182
Umur 245 1.000 256 - D65 .056 046
Pearson Pendidikan 804 .26 1.000 -.092 017 122
Corelation | erjaan 076  -065 - 002 1.000 -.200 -320
Pendapatan 085 056 017 -.200 1.000 001
Frekuensi 182 .046 122 -.320 .001 1.000
Persepsi . .000 .00 086 065 001
Umur 000 . 000 123 157 208
sig. (1- Pendidikan 000 .000 . 050 378 014
tailed) Pekerjaan 086 .123 050 : 000 000
Pendapatan 065 157 378 .000 ‘ 494
Frekuensi 001 208 014 000 494
N Persepsi 320 320 320 320 320 320
Umur 320 320 320 320 320 320
Pendidikan 320 3 320 320 320 320
Pekerjaan 320 320 320 320 320 320

Pendapatan 320 320 320 320 320 320
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Frekuensi 320 320 320 320 320 320
Variables EnteredfRemoved(b)
Model Variables Entered Variables Removed Method
1 Frekuensi, Pendapatan , Umnur, Pendidikan, Pekerjaan{a) . Enter

a All requested vaniables entered.
b Dependent Variable: Persepsi

Model Summary
Model R R Square Adjusted R Square Std. Error of the Estimate
1 .813(@) 662 656 37085

a Predictors: {Constant), Frekuensi, Pendapatan , Umur, Pendidikan, Pekeriaan

ANOVA(D)
Model Sum of Squares df Mean Square F Sig.
Regression 84411 5 16882 122.754 .000(a)
1 Residual 43.184 314 .138
Total 127.595 319

a Predictors: (Constant), frekuensi, Pendapatan , Umur, Pendidikan, Pekerjaan
b Dependent Variable: Persepsi

Coefficients(a})
Standardi 95%,
”“"‘:‘:‘f’a"i zed Confidence i Collinearity
. Coefficie Interval for  COfTelations Statistics
Coefficients -
nts ¢ Si B
g.
Llow Upp Zer
Std. Beta .
er er o- Pari Pa Tolera
Modet B Er:'o Bou Bou ord al rt nce b
nd nd er
1 {Consta 567 .00. i11
nt) 827 146 s 0 541 4
2073 1.12 .26 .03 1.0
Umur £:03 002 .038 3 3 -002 .006 .245 .063 7 931 75
Pendidik 229 .00 75 1.0
an 659 030 .785 310 639 759 804 .7™1 3 920 87
Pekerjaa 2.766 128 .20 _ - .04 11
n £-02 .022 .46 3 o 015 .G70 076 072 5 .B54 7



Lanjutan Lampiran 6.

Pendapa 8.605

tan go2 037
Frekuen 9.763
si g0z 003

a Dependent Variable: Persepsi

Dimensi E|g:2val
Mod on
o
1 5.320
2 321
3 212
B8.607E-
1 4 02
4.566E-~
5 02
1.567E-
6 02

a Dependent Variable: Persepsi

232 .02 07 1.0
078 11 013 (159 085 (13D 6 953 49
283 .00 .09 1.1
099 8 5 003 017 .182 158 3 885 30
Collinearity Diagnostics{a}
Variance Proportions
Conditi
on
Index (Consta Um Pendidik Pekerja Pendapat Frekue
nt} ur an an an nsi
1.000 .00 .00 .00 .00 .01 01
4071 00 .00 .aQ .03 .03 .74
£.008 00 .01 .00 .07 77 .00
7.862 00 .40 09 .40 07 1
10,794 01 82 57 A1 02 .06
18.427 o9 07 .39 .39 11 .08
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